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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11 -42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,' Pymatuning 

Independent Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 

- Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential,,tre~m:_i~~Ffo~~~li~ / 
I ~:i . < 1 .. , . . ,_,.,._;; r, ~· •. Jlt. 
Ll:;t ;..,Jr;oE 4 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. l 0-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission' s rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pymatuning Independent 
Telephone Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Federal Co!f1munications Commission 202-828-5562 
Office of the Secretary 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reportll;ig Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pymatuning Independent 
Telephone Company ("the Company"), by its attorneys, hereby requests that certain materials 
and information be withheld from public inspection. Specifically, the Company requests 

confidential treatment of the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential information") attached to its Form 481 filing. 

· In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific iriformationfor which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 170200PA112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(dX2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

vatore Taillefer, Jr. 
Counsel for 
Pymatuning Independent Telephone 

Company 
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<010> Stud Area Code 170200 

<OlS> Stud Area Name PYMATUNING IND TEL 

_:<~0~20>:::......:..;Pr~o:a;,;ra~m.:.:...:Y;e~a~r _____ _________ 20_1_s ___ _________________ ..,.,.l-#4"----4-...,..,......~-- {) 
<030> Contact Name: Person USAC should contact 

with questions about this data 
Oebouh Nobles 

<035> COntact Telephone Number: 904 6880029 ext. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> dnob1 es@townes.net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

Outage Reporting (voice,,;.) ___ _ 

I "' Q<- check box if no outages to report 

<300> 

Fectera1c 

(compl<te ottoc'*1 worbhttt/ 

'"' I~ 
<310> 

Unfulfilled Service Requests (vollce) I o . I I 
DetailonAttempts(voice) I l~ 

(atmch d<1Uip1M docul-m-<n-1} --LI""'""'"'"'"'--
'--~~-~~~~~~~~~~~~~~~~~--

<320> Unfulfilled Service Requests (bro;:.a.::.d.::.ba:.:n_:d:.:.l __ .::I =o=====L---------.., 

""'" oo Ammp• (b,o•db,.d)I 1--~1..._ <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed j?·o I 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

::eb~le 1::: I 
Service Quality Standards & consumer Protection Rules Compliance 

<600> Functionalitv in Emere:encv Situations 
170200pa 610. pdt 

<610> 

<700> Company Price Offenngs (voice) 

<710> Company Price Offerings (broadband) 

(<h«t to lr>dla>to cortlflcotlon} 

(campltt• attadied wottsMet) 

(complete oNoc"'«I worb~ttJ 

<800> Operating Companies and Affiliates /<0mpl«<•attache<twnrts11<.rJ 

<900> TribalLandOfferings(Y/N)? 0 @ /fyos.compi.toottach•d-l<shttt} 

<lllOO> Voice Services Rate Comparability (ch«ttt>lr>dlalt•cortlfreotiortJ 

I 
.,.............. I 

<1010> '-·--------------------------' (ottochdt:a!P<lw-t) 

<1100> Terrestr ial Backhaul (Y/N)? @ Q (ifno1,c1tec1<1olndico«urtif""tionl 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(<OmPl<I• attoch<d worlcsM<I} 

{compl<t< attoch<d worlcsh<tt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price cap Additional Dowmentatlon Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
/chect to ir>dicott Uflfficotlanl 

(cornp/<I• attochtd worbbttt} 

Rate of Retum carriers, Proceed to ROR Additional Documentation Worlcsheet 

REDACTED - FOR Pusuc:rS1sf>.IC:t10/\J 
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<010> Study Area Code 

<015> Study Area Name 

<020>· Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

170200 

PYMATUNING IND TEL 

2015 

Deborah Nobles 

9046880029 ut. 

dnobleJ8townes. net 

(yes/ no) O ® 
(yes/ no l 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
v.olce telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F,R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,,~ .. ~.., .. -, - - - --

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior ca lendar year. 

Name of Attached Document 
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<010> Stud'i Area Code 170200 

<015> Study Area Name PYMATUXING IND T£:. 

<020> Program Year 20l5 

<030> Contact Name - Person USAC should contact regarding this data Deborah Hoblea 

<035> Contact Telephone Number - Number of person ldentlfled in data tine <030:> 90 46880029 ext . 

<009> Contact Email Address· Email Address of pe™>n Identified In data line <030> dnobles@tovnea.net 

<220> __ , ---·- ---- ---- -- -- ·---
:::0 NORS 
m 
0 
)> 
() 

Refer1nce Outaee Start Outage Start Outage End Outage End Number of 
Number Oat• Time Date Time Customers Affected Total Number of 

Customers 

-l m 
0 
I ,, 
0 
:::0 
""O 
c 
CD 
r 
() 

z 
C/) 
""O 
m 
() 
-l 
0 z 

·-· .•. 
Old This Outage 

911 Facilities Service Outlet Affect Multiple 
Affected Description (Check StudyAtus 
!Yes/ Nol all !flat apply} (Yes I Nol 

Page 3 

Service Outage Preventlltlve 
Resolution Procedures 
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<010> Study Area Code 110200 

<OlS> Study' Area Name PYl'.ATtr.;ING IND TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rerardlng thl_s da!a oo1>2.1;a1> Nobl.,. 

<035>- Contact Teteptione Nurnber- Number of person tdentlfled In data line <030> 9046880029 ••t. 

<039> Contact Email Address - Email Address of person Identified in data line <030> cinobles@townes.net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Servi" Charge 
I 1/1/2014 I 

<703> fl ,,'<&I)> ' .,·~.s.'.r.• ........ ~!), .. " .. . -

Rtsldentl•I Lot•I 

..... ·~ . -. . ."':""··· 

State Exchanse (ILEC) SAC(CETC) Rate Tvoe Service Rate State SUbscrib9r Une Cllarae 

c--- -i •-~i.. ..., ,.i • "-rl•-ho-~ 

~· .. ~ ·- .-~ .... .;;A.:":t/"' ... -· .• ~-· _, . 
... 

-
Mandatory Extended Area 

State Universal Service Fee Sel'lllce Olarte 

Page4 

,_,,.. __ - ~ 

~~~-• . &.ii 

Total ner lint Rates 1nd fee. 

Page 4 

;o 
m 
CJ 
f; 
-; 
m 
CJ 
.,, 
0 
;o 
"'U 
c 
CD 
r 
() 

z 
(/) 
"'U 
m 
() 
-; 
0 z 



<010> Study Area Code 170200 

<015> Study Area Name nHATUNING IND TEL 

<-020> Program Year 201~ 

<030> Contact Name· Person USAC should contact regarding this d111 Deborah Noblu 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 9046880029 ext. 

<039> Contact Email Address· Email Address of ~son Identified In data tine <030> dnoble s@townes.net 

:::0 <711> rn 
,, 

. ~.' :--..r .. 1f't' 
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o\!'.- <lfi> . ·.·,, :: .. ·;, '·)cd~'t·•Jiii;,_,;;..it<.!h .•::;i;_~,:-~,. 

Broadband service • 
Download Spffd Broedband servtce • Uup Allowance 

(Mbps) I UDload Saud (Mbps! (GB) 

Pases 

"'"~ .. ;_~~,..,,JIA 

U•-c• Allowance 
Actlon Tak~ When 

limit ReKhed {••Im I 

Pages 
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<010> Study Area Code 170200 

<015> Stucjy Area Nam_e___ _ _fiY.AI!ININc mo TLI. 

<020> Program Year 201~ 

<030> Contact Name· Person USAC should contact regarding this data Debo uh Nobles 

<035> Contact Telephone Number . Number of person Identified In data line <030> 9046880029 ext. 

<039> Contact Email Address· Email Address of person ldentlfled In data line <030> dnoblu8tovr.es. net 

<810> Reporting Carrier PymAtunin9 Independent 'Telephone Company 

<811> Holding Company Townes•Tfl!leCommunications , Inc . 

<812> Operating Company N/A 

<813> ~ •.. · i.-: .. · :J. .... ··.: z.· ·"'· -~~- .. ~~·":-:; ::-i ·~r·· ·.-· ~•1• : : ~· .. -:: ··;,":'Jt--cir\•·~· · .. i:; ..... t· :;'- ..... ~-- ,, ; ~ ~· •· :~__,.~ 1¥p-7"1·.~· ~v,~:·. 

Amll1t>H SAC 

-- ~ee an 1cnea worKsn1 

Page6 

·,'.<;.,,.:. -' ~" • ' - . ·2 , ._~I:.>'' "" U3>< ;'~'. ~~·, ..... ''.·~ ~'iii, . ;11 

Dol111 Business As Comp1ny or Br1nd Dfllsn1tlon 

!et --
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<010> Study Area Code 170200 

<015> Study Area Name PYMATUNING :ND TEL 

<020> Program Year 201S 

<030> Contact Name - Per1on USAC should tentact regarding this data Deborah Ncblu 

<035> Contact Telephone Number - Number of person identified in data line <030> 904 6810029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnoble 18tov ne1. ne t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Ehgagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Market ing services In a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance wfth Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream with in the supported area pursuant to§ 54.313(G) 

D 

170200 

PYMATUHING mo TEL 

2015 

Deborah Nobltts 

9046880029 ext. 

dnobles9townes . net 
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<010> Study Area Code 170200 

<015> Study Area Name PYMAT_UNING IND T£L 

<020> Prog_ram Year 2n1~ 

<030> Contact Name - Person USAC should contact regarding this data 0obora1> ~obl., 

<035> Contact Telephone Number - NuITiber of person ident ified In data line <030> 904ueoo29 ext. 

<039> Contact Email Address - Email Address of perso_n ide_ntified ind_ata li_ne <()30> _ dl\Qb_l_~~Rownl'l_L_oQt_ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,, .... ~........ - ~ - - - I 

<1220> Link to Public Website HHP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Li feline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addit ional charges for toll calls, and rates for each such plan. 

[[2J 

~ 

~ 

Name of Attac!'led Document 
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<010> StudyAruCode 17020 0 
<OlS> StlJdy/41 .. ~_~_L__ ____ __ ___ ___ ___ n MAT UNlNG 1-llD TEL 
<020> Prolf!'Tl}'~ ___ 2015 
<030> COntK1N1tne - PononlJSAClhoYldconuct rq;an!i_"l_tNsdata__ Deborah Noblu 
<035> Contxt T~_Numl>er ·Nu/Tiber of _person lclenttlle<lln dot• lln• <030> _ 904 6SS002 9 en. 
<Olb c.ontact £tn1il Addt HS•£m.all Addrm or pt!Sonid• ntlfitd 1n data Une <030> d noble s l'ltownes. DPt 

CHECK th• bol<ts btlow to l\Olt compll>nct on la f1V1 Vo• S«Vlc• QUll1ty plan (llun"""t to 47 CfR f .54.202(1)) •nd, fot privately held t•rrlen, t1>1urln& compllanct with Ille fl11¥1clal reponlric requirements set forth In 47 
CRI f 54.313(fK2). I funht< certify th•! the Information nported on this fotm ind In th• documents llU<htd below is accum1. 

(3010) ,,..,.., R-1 on S Yo>r Plan 
Ml tstooec.runu11on f47aR §.54 .. 313(()(1)())) I . . . . I 

Namt of Attach«! OOCumcnt u'una Rcqul~ 1n1ormauon 

Pleas• check thil box to con~nn th.t tho attatlled documenl(s). on line 3012 contains the requir.d infonnatlon punuanl to 
(3011) § 54.313 (1)(1)(il), the earner 111811 provide the number, names, and addreues or convnunity enchor institutions lo wlllch began 

pmvidillg oc:ce11 to broadband aeMGe h the preceding calendar ye1r. D 

(3012) Community Anohor lnstttutlons (47 CFR l S4.3B(f){1)(11)) I . . .. . . I 
(301.l) lsyourcompanyoPrtvotelyHotdRORC.rrltf{-47CFRt54.313(1){21) (VtS/No) • 

N1tn1ol At1oched ooa.rn.nt LisllntRequna lntorrnitlon lt3 ~ 
(3014) tt YH, does your co""• ny fttthe RVS annual r~ (Ves/l(o) e 
Please cheek these t>oxea to confinn that the attaclled documtnt(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) floctronl< <oPY ol tholr em\AI RUS roports (Operltlng R•port for (0 
Totecommunlutlons Borr~! 

(3016) Document(•) lcr Balanca Shell, Income Statement t nd Statement of Cnh Flows a::::::J 

(30171 11th• mponse ISyu on Kn• 301~. 1t11th ycuroompany'• RUS onnu1I 
report and all required docum•ntaUpn 

(3018) tttllem-lsnoonh3014,l•Y"<K<omc>0nyaud,ttd? 

tttllemponst ltYtSon lht3018, P~•st <htctl!lt boll0$ below to 
conflrrn your submission, on line 3026 pursuant to§ 54.31.J(r)(2l, contalos 

Name-oO.ttl<llOCI Oocument u1t1111Required1ntormot1on ./:\..A 
(Yt>/No)~ 

(3019) tither 1 tr>f1Y of their aud.lt•d ftnancla l llaWnent; or ti) 1 llnancJal roport In a format com?arll!le to RVS Opefatfns Report for T• l0<0mmunlcatlon1 0 
(3020) Document(•) for Balanca Sheet, Income Statoment and Statemenl of Cash Flows 10 
(3021) M..,....,...111 Ir.tor tss41ed by tho lndepondtntcmrlled publlC accountant !1111 performed thetomp,tny's llnonclal m e. 10 

tftht respgnet Is noon ' "' 3011, please cht<.kthe bo.es tMlow 
t:o oonflrm your submission, on lint 3026 pyr.suant tot 54.313(f)(2), 
contains: 

(3022) Copy olthtlr financial >tatoment whlth has bttn >ubjKt to review by an 
lnd-ndeit corUlled pubic OCl'OUtltant or 2) • flNn<ltl report tn a 
fotTMtcomparlble to RUS Optt1q Rlpo<t 1w Ttlocom,,.,nlcotlon> 
8on'OWHs,. 

(3023) Underl\1111 Information sub/o<ttd to 1 ,...,w by an lndtp•nd1nt ctrtllled 
· pubtlc·aocount>nt 

(3024) IJnde~ylns Inform> lion sub~ctod to on offlcor cortllbllon., 

ID 

CJ 

E3 ... , _., ..... ~ .. ~ ,_ ............. -·r,. .. .,.,..,.,.,...... I 
(3026) Attt<h 11\ewotbhoot llitlf>I reqUlrtd Information 

NltnO of An•cl>ed Document llstlnl Rtquttd lntormltlon 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Arca Code 110200 

<01 5> Study Arca Name PYMATUNINC IND TEL 

<020> Pro ram Year 2015 

<030> Contact Name - Person IJSAC should contact regarding this dal<I O.borah Nobles 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 9046880029 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> dnoblcs@townos .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offk e,r as to the Accuracy of the Data Reported fM the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlnc camer; my respc>nsilKTrtles Include ensuring tlM accuracy of the amual repottlnc requirements for unillerul s.rviu support 
redpie.nts: and, to the best of my knowledee, the Information reported on this form ar>d In any attadlments is ae<urate. 

Name of R rti Urrler: PYMATUtllNG IND TEL 

SI nature o f Authc>rizcd Officer: CERT1Ff&D ONLINE 06/26/2014 

Printed name of Authorlled OffKer: Deborah Nobles 

itle or position of Authori>cd Officer: Vice-Pusident oC Regulatory Affairs 

"le ne number of Authori10d Officer: 9046880029 ext. 

udy Area Code of Re rtln Carrier: 170200 Fill Due Date forthl.s form: 07/01/2014 

Pen;ons wtlhdly mMlnc false suwneots on this form can be punished by floe or forfeiture und« die CommunlcadoM Act of 19H. •7 U.S.C. H 502. S03lb). or fine or Imprisonment 
under ToUe la of Ille United S~tn Code. 18 U.S.C. t 1001. 

REDACTED - FOR PUBLIC INSPECTION 
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Attachments 
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Response to Line 112 
Pymatuning Independent Telephone Company 
Study Area 170200 

Initial Five-year Service Quality Improvement Plan-47 C.F.R. §54.202(a) 

Pymatuning Independent Telephone Company ("PITC") submits its initial five-year build-out 
Service Quality Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to PITC's network throughout its service area. In addition, 
PITC is providing information that includes an estimate of the population that will be served as a 
result of these improvements. 

The receipt ofUSF support, combined with other funding sources will allow PITC to continue to 
meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1,423 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company 

Wire Center CLLI: TRNSPAXT 

SAC: 170200 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company SAC: 

Wire Center CLLI: TRNSPAXT 

170200 
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............... ---------------~~ 
Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) • Five· Year Service Quality Improvement Plan 
July 1, 2014 
Pymatuning Independent Telephone Company 
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SAC: 170200 
Wlrt Center: TRNSPAXT 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Service Quality Standards and Consumer Protection Rules Compliance 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
following rules in the Subchapter E of the Pennsylvania Code of State Regulations: 

§63.51 - §63.65 Telephone Quality of Service Standards 

PITC complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 - ldentity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681. et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNT rules. Each year, the CPNJ Compliance Officer (I) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October I. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such inCidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Functionality in Emergency Situations 

Pymatuning Independent Telephone Company ("PITC" or "the Company'') has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> StudyArea Code 110200 

<OlS> Study Area Name PYMATUN!NG IND TEL 

<020> Program Year 20 u 

<030> Contact Name· Person USAC should contact re1a!Cfi11A this data Debora h trobles 

<03S> Contact Tele phon_e Numt>er : Nu_mber qfperson Identified in data line <030> 9046990029 ext . 

<039> Contact Email Address· Email Address of e_erson identified in data line <030> dnobles@townes.net 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single Statc·wide Residential local Service Charge 

[ lfl/l014 - -1 

~~l~ll2l°~~•·''1!fajai>,:.:-;;;..-;~"'<ij1>j'~'"'.:~~:;~~<-ti'f>:•~.ai>:~:~jf"'0:Jt-w~-~f--;._'"~'~.ji~~--~~~-¥'_i;_'<jiS~~:~'.'· 
Residential LOQI I I I Ma ndatory Extended Area 

State Exchange (ILECl SAC (CETC) I Rate Type Service Rate State Subscriber Line Char1_e State Universal Service Fee Service Charge 

PA ALL flt 16. g 0.0 0.0 0 .0 

.. .-~:.~~,,~··~ 
Total par llne Rates and Fee 

16.9 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~ardi_n~ this diltil 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Cont;ict Em;iil Address - Email Address of person Identified In data line <030> 

:::0 <711> m "1l"Cll:.O>' .. ,. <b~' -~?W. <bl>> .. •' ... , -
0 
)> 
(") 

State Exchan1e (ILEC) Resldentl1I State Resulattd 

Rate Ftts 

--i 
m 
0 

ALL PA 37. e 0.0 

I 

"Tl 
0 
:::0 
"'U 
c 
OJ 
c 
(") 

z en 
"'U 
m 
(") 
--i 
0 z 

170200 

PYKATU!HNG IND TEL 

2015 

Deborah !'oblu 

90468!0029 ext. 

dnobles@townes.net 

't -~~"l'li<d1 .. • .~ .. ,. "( .. · :.' . ... <d.L> 

Total Rates Broadband Service . 

and Fees Downio.d SPffd 
(Mbps) 

31. e 4 . 0 

~~ . . ~, . ·.·i"C03> 

Broadband Service 

Upload Speed (Mbps 

1. 0 

"" <'.J-1.~P<~·' •J.;'::·~.~~.i-;•.'A~·~l'°\'t:. :~-:~' 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached (select) 

0.0 
Other, No limit on usage allowance . 
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<010> Stud~ Area Code 170200 

<OlS> Study Area Name PYMATUNING IND TEL 

<020> Prosram Year 201s 

<030> Contact Name - Person USAC snould contact rei:arding this data Deborah Noblea 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> dnoblesetownoa. not 

<810> Rep()rtlf1g Carrier ?'ym.atuninq Independent Telephot1e company 

<811> Holding Company Towne.s- TeleComm.\lnic•tion.s, Inc. 

<812> OperaUngComJla11y N/A 

<813> r• ....... '"'""··.,,.,=·• . . . µ;_;::-;; ..:_...,. • ..a.cit ,,,_;. <1·1i".:.:<1t.~~£~,,,..Q ·~,.., ·~:;· ~-~'i'1'.J ~ .. ~<92>-........ ~ 

Afflllates SAC 

ETCs : 
Choctaw Telephone Company 421893 

Electra Telephone Company 442 069 

Haxtun Teleohone Comoany 462190 

MoKan Dial, Inc . - Kansas 411807 

MoKan Dial. Inc . - Missouri 421807 

Northeast Florida Teleohone Comoanv 210335 

Pvmatunnq Indeoendent Telephone Companv 170200 

Tatum Teleohone Comoanv 442150 

Walnut Hill Telephone Comoanv 401729 

Broadband Internet Access Providers : 
MoKan Communications Inc. 
NEFCOM Lonq Distance Inc . 
PT Communications 

~~·~'.';:';.~~--·,~ .... ·-,-·.aaf:~.~ . ,11j._. ..... ~~f{'"~.,;:";~j 

Doing Business As Company or Brand Oesi1natlon 

N/A 
N/A 
N/A 
N/A 
N/A 
NEFCOM 
NIA 
N/A 
N/A 

N/A 
NEFCOM Communications , Inc . 
N/A 
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Response to line 1010 
Pymatuning Independent Telephone Company 
Study Area No. 170200 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Pymatuning Independent Telephone Company ("PITC") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. PITC's current total local end-user rate1 of $16.90, which is made up of a monthly basic 
local residential rate of $15.65 plus a monthly Touch-Tone rate of $1.25, is not above the standard 
deviation as specified in the USF/ ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Terms and Conditions for Lifeline Program Customers 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
FCC CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and state Low-Income Program requirements. Lifeline is a non-transferable retail service 
offering for which qualifying low-income consumers receive a $9.25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as part of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are 
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline 
supported services are as shown below: 

PITC 

Residence Access Line 15.65 
Touch Tone Service 1.25 

Federal SLC 6.50 

Total Monthly Rate 23.40 

Lifeline Discounts to Total Monthly Rate: 

Federal Fial Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) 

Net Monthly Local Service for Lifeline Customer 14.15 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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3005b lncomtStatement Mandttorv fields that art blank 

C\lrru1t Valut For Total Fhted ct'ltrlU (261 (rrorStatus WoflshHt 

PtlorYttt ·llVat1.1thv1Ud. JOOS_. 8tlt nctSh1tt 

ThkYt1r 1lvt11i1titnhd. lOOS1 a.. ... ceShut AtuName 

JOOS• aat.not~•t 

)()051 ltl.t.nctShut 

Number of fields with 'n't'tlld d1t1 3005• Bali nt.Shut 

Contact Ttltphont Em1il Addrtn • Emall Address of puson 
lOOSa 81l1nc.Shett lOOS• a..11nc•Sh1et 
lOOSb lhcome511ttmtnt lOOSc casf\ftow 
lOOSc: Ca tl\tlow lOOSc C.sMtow 

3005< C..hftow 27 ox 

Tot•ls that c;an not be rero 

WoAshut lnout Htm Unt lttm ErrorS~tus 

lOOSI 81l1M:tShttt Tot1IAntt1 24 OK 

lOOS1 81l1nt.ShHt Tottl U1bltitlH and Eaultv 59 OK 

lOOSb lneomtStM"tmlftt JAOwt htrM for-'- ¥Ht OK 
JOOSb lnCC'M"l'ltStatttntnt lniDut htms fof turrt nt """ OK 
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·Held Rate of Return Carriers FCCform481 .. 
OMB Control No. 3060-0986 

<010> I Study Ar .. Code 
<015> !Study Arn Name 
<020> IProuamYHr 
<030> !Contact Name · Person USAC should conuct rerardilJI this datol 
<035> IContoct Telephone Number· Number of person Identified in dau lint <030> 
<039> !Contact Ttltphone Emo II Address· Emili Address of ~erson ld•ntl~td In date lint <030> 

I I n Flies as reviewed single company 

r Flied as reviewed consolidated company 

Filed 11 subsidiary of reviewed consolidated company 
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(:IOOSb) Op•111ln& Report for Mvttely·Ht ld Ritt of Return C.rtlers 

lll•ntt Shttt · Dot• COll•ctlon Form 
h a• 2 of 3 

<010> Study A,.1 Code 
<Ol S• Study Arta N1me 
<020> Pro1ram YHr 
<030> Contact N•~ ~ Penon USAC stloukf contact r«Ct rdil'IC thb d1t1 
<OJS> Con11<1 Telephone Number · Number of ptn on ktentlned In d1U1 llne <030> 
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fCCForm411 

OMS Control No. 3060-0986 
July 2013 

<010> 1!W2 
<01S> Pymatvnfnc ktd1und1ot Tllt phon1 Compt!W 
<020> 
<030> Dtborab Nob!H 

<03S> !!01-611:0021 

1W 

<03'> CDfttact Ttlepl\ont Emoq Addrt» • Emoil Address of p"'on lden111ltd In dat1 line <030> <039> dnobt11•townes.nu 
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(3005c) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet· Data Collection Form 

Page3 of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Telephone Email Address· Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 1ill!!!! 
<015> Pymatuning !ndeRt!lsfent Teleohone Company 

<020> ~ 

<030> Deborah Nobles 

<035> 9()4-688-0029 

<039> dnoblesd!townes.net 
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Pymatuning Independent Telephone Company, Inc. 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

SOS Plaza Circle Suite 200 
Orange Park, Florida 32073 
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904-688-0017 
(Fax) 904-688--0049 



.............. __________ __ 
REDACTED - FOR PUBLIC INSPECTION 

Page 2 of3 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

... 

Pa1e l of i 

REDACTED - FOR PUBLIC INSPECTION 


